
 

 

 
 

NHS COVID-19 app 
 
The NHS COVID-19 app is part of the ongoing coronavirus response aiming to 
extend the speed, precision and reach of NHS Test and Trace in England.  
 
The app is available to download for anyone aged 16 and over.  Use of the app is 
not recommended for students younger than 16. 
   
Use of the app does not replace the requirement for individuals to:  
 

• follow government and local guidance 

• observe the School’s own protective measures including in relation to 
social distancing 

• report positive cases to the School. 
 
In order to promote the safest possible school environment and protect the local 
community, the School encourages eligible students in Years 11, 12 and 13 as well 
as staff members and visitors to the School to use the app and benefit from its 
features. 
 
The app has six key features that will help to reduce personal and public risk: 
 

• Trace – alerts the individual if they have been in close contact with a 
confirmed case 

• Alert – provides the individual with a risk level associated with coronavirus 
in their local area based on the postcode district they enter 

• Check-in – allows the individual to check-in to locations via the app and 
official NHS QR codes 

• Symptoms – allows the individual to check symptoms against government 
guidance and to get advice 

• Test – allows the individual to order a free test and to receive results and 
advice via the app 

• Isolate – provides an isolation companion which counts down how many days 
they have left to isolate and provides links to useful advice 
 

Bluetooth needs to be enabled on the phone as the app uses Bluetooth low energy 
to assess anonymously the distance, over time between people who are using it. 
 
If an individual with the app tests positive for coronavirus, the app will ask them to 
allow those with whom they have been in contact to be alerted.  If they allow this, 
the app would then alert relevant individuals if they have been in close contact 
with a positive case.   
 
‘Close contact’ is based on an algorithm, but generally means being within two 
metres of someone for 15 minutes or more.  Individuals are not informed who the 
positive case is.   



 

 

 
It is possible to pause the contact tracing function (‘Trace’) in the app.  If paused, 
the phone and Bluetooth remain on but the phone does not record contacts.  
Pausing contacts tracing is only recommended in three situations: 
 

• When an individual is not able to have their phone with them.  For example, 
because it is stored in a locker or communal area.  This is to avoid the app 
picking up contacts when the individual is not with their phone.  There are 
likely to be times when students and staff are not near their phones, for 
example, during PE/Games.  In these situations, the contact tracing 
function of the app should be paused. Staff should issue reminders to 
students about this.   
 

• When an individual is working behind a perspex (or equivalent) screen, fully 
protected from other colleagues and members of the public. 

 

• In a health or care setting where staff are wearing medical grade PPE.  
 
All students using the app must inform the School as soon as possible if they 
receive a notification that they have been in contact with a positive case.  
Where this notification is received in school, they should inform a member of staff 
immediately.  Where this happens in school, appropriate arrangements will be put 
in place immediately to isolate the student and to arrange for them to leave the 
School at the earliest opportunity and to begin self-isolation.  
 
The app will not work when the phone is switched off.  Students should pause 
contact tracing where mobile phones are left in lockers or bags in communal areas.  
The app will give the user the option to set a reminder for four, eight or 12 hours 
to receive a notification to remind to switch contact tracing back on.  
 
Similarly, staff should pause the app if there are periods of time when they are not 
near their phone. 
 
There is no requirement to use the app, but it is likely that many students and 
staff will and the School therefore needs to be ready to respond should staff 
and/or students be notified of a contact.  There may be some cases where 
particular phones or their settings mean it is not possible for staff or students to 
download the app.   
 
Students’ use of the app does not change the School’s policy on pupils’ use of 
mobile phones, ICT and other electronic devices.  Students should not be using or 
checking their phones during lessons, in the dining hall or on other occasions where 
this may be inappropriate. 
 
There are certain situations where the School may confiscate a student’s mobile 
phone as part of behaviour procedures, particularly in relation to safeguarding.  
Such occasions are rare.  However, where it is necessary to confiscate a student’s 
phone, the member of staff confiscating the phone must ask students to pause 
contact tracing before the phone is handed over. 
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